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What's Going On
Published by and for the Staff of the American Institute of Certified
Public Accountants
1211 Avenue of the Americas, New York, NY 10036-8775

Edition 83-5

July-August 1983

Fran Walker Retires;
Plans Golf, Tennis

Technical Information Staff Answers
Tough Questions Every Day
Imagine you pick up the phone one
day at work and someone asks you...
“My client objects to signing a repre
sentation letter. What should I do?”
If you knew your way around the
Institute, you’d immediately tell the
caller they should call the Institute’s

Technical Information Service at the
toll-free number. And quite possibly
you’d breathe a sigh of relief that you
didn’t have to deal with that question.
The Institute’s Technical Information
Continued on page 3

Coordinator Wins
Publications Award
F ran W alker receives re tire m e n t gift from
Don A dam s, Vice P resid en t F in a n c e an d
Administration.

“I’m not completely settled in here
yet, but I’m settled enough to have that
beautiful crystal (vase) from you promi
nently displayed,” retiree Fran Walker
writes in a note to the Institute staff.
The vase, of Waterford crystal, was
presented to Fran by Don Adams, Vice
President of Finance and Administra
tion, on behalf of the Institute.
Fran retired at the end of May, follow
ing nine years with the CPE Division, to
“go home” to Pittsburgh, Pennsylvania.
There she plans to revive her golf and
tennis games and take advantage of the
swimming pool in the park across from
her home. Her recent note commented
that she was hitting the golf ball surpri
singly well, considering how long she’s
been away from the game.
Before she left, the CPE Division bade
Fran an affectionate farewell at a brief
ceremony in the 4th floor meeting room.
W ith D an Custer, M anager of the
Instructional Design Department and
Lanny Dey, Director of Course Develop-

T he S ta te S o ciety C o o rd in a to r
recently received a Merit Award in the
Excellence in Communications Award
Program sponsored by the New York
Chapter of the International Association
of Business Communicators (IABC).
The award was presented to Helene
Kennedy, editor of the newsletter and
assistant manager in the State Society
Relations Departm ent, at an awards
ceremony held in June.
The Coordinator, issued monthly, is
designed to inform the accounting pro
fession’s leaders of current state society
and AICPA projects and programs.
Entered in the external publications
category, the newsletter was judged on
how well it communicates with its audi
ence, and the quality and consistency of
its writing and design. Two awards were
presented in each category in the con
test, which was open to all New York
communicators.
IABC represents professions in all
areas of organizational communica
tions: public relations, graphics, adver
tising and marketing, public affairs,
government affairs, corporate com
munications and employer relations.

Tech Info staff members (from top) Jack Shohet,
John Santora, and Ray Temple ready to answer
questions on the hot line.

Continued on page 8
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Questions, Comments,
and Suggestions—and
the Answers
Two questions and comments received for this issue con
cern the possibility of the Institute adding a dental plan to
the benefits package. Other suggestions indicate staff
members are alert to areas where cost savings can be made
and procedures clarified or simplified. Those questions
relating to building maintenance and the cafeteria were
referred to Joe Ciccone, Administrator, Office Services.
Joe Davis and Joe Papadia of Accounting researched the
suggestion on expense vouchers, and as part of Human
Resources, we responded to the comment on interoffice
mailings, since the shoe seemed to fit.
QUESTION: Is there a possibility of employees getting
a Dental Plan? It is badly needed.
COMMENT: Help, my teeth need attention my salary
can’t handle. Please, please, offer employees a Dental
Plan.
ANSWER: Hay/Huggins, a member of the same group
as Hay Associates, the firm that designed and installed the
performance appraisal/compensation system we have
been following since January 1982, has been engaged to
review the staffs total benefit program.
According to Don Adams, Vice President Finance and
Administration, the Planning and Finance Committee
wanted to be certain that the staffs benefits program,
which represents a substantial payroll expenditure, is both
effectively managed and competitive.
Hay/Huggins is currently analyzing our benefits pro
gram and comparing it to information from other sources.
It is expected that they will soon present their recommen
dations to top management for review prior to submission
to the Planning and Finance Committee for its determina
tion as to what, if any, changes will be made.
QUESTION: Is it possible to have mirrors, two way,
installed at the head of the stairs going from the fifth to the
sixth floor? When you are returning from the canteen it
causes accidents bumping into people.
ANSWER: By your question, I am not sure which stair
way you are referring to. I am assuming it is the one
located at the sixth floor reception area. In my opinion,
mirrors at this particular location would look tacky and
only take away from the appearance of the reception area.
I suggest you be more careful as you approach or exit the
stairway. Exiting any doorway can be hazardous if one
does not exercise caution.
QUESTION: The hot water dispenser on the fourth
floor in CPE needs to be fixed—it has not been working
for two months. Two months = 44 working days @ two
trips per employee per day = 88 trips X 106 employees =
9,328 trips; assume only half use hot water = 4,600 trips
to coffee shop at 15 minutes each = $1.00 per (trip) =
$4,600— so, wouldn’t it be cheaper to fix the water dis
penser or replace it? (submitted by Harold Edlow)
ANSWER: There is a special part needed to repair the
hot water dispenser in CPE which is very difficult to
obtain. Building maintenance has ordered the part and
will repair the dispenser as soon as the part is available.
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QUESTION: A. Why were the combination locks
taken off the restroom doors? Though it’s more conven
ient, it’s less secure.
B. Why are the bathrooms so sloppy?
People should be neater and maintenance and cleaning
more efficient.
ANSWER: A. The combination locks on the fourth
floor restrooms were not installed by the AICPA but by
previous tenants. They were in constant need of repair
and the combination locks were always tampered with.
The AICPA and Cable Health Network were tired of payContinued on page 4

Ticketing System Saves $

Anne Haefele of the Meetings and Travel Department shown
at the keyboard of SABRE, the American Airlines computerized
ticketing system used by the Institute. With the SABRE, Anne
can find the most economical direct flights available for
requested staff business travel. Use of the system, which ties into
all airline schedules, saved the Institute $4,461.00 in April,
based on the difference between regular economy fares and
what the Institute actually paid. Complimentary tickets pro
vided by airlines due to our meeting activities saved an addi
tional $4,797.00.

W hat’s Going On is published by
the Human Resources Division of the
AICPA for its employees, and is not to
be reproduced in whole or in part for
use outside the Institute.
Editor: Angela Sayyed
Layout: Bonnie Lee Lyons-Cohen
The cartoons in this and the pre
vious issue of WGO are the work of
talented employee Enrique (Ricky)
Rollano. Ricky presides over the sup
ply room on the 6th floor, but is also a
draftsman and artist. We hope you’ll
see more of his drawings in future
WGO’s.

Staffers Carry the Torch
In Corporate Challenge
On and on they came, a blizzard of
runners decked in shirts of red, gold,
green, white, yellow, with blue predom
inating. Behind them, the cheers of spec
tators at the starting line echoed and fell
away. Then, as the runners rounded the
first long curve on the Central Park
course, there was little sound but the
determined swish, swish of running
shoes.
Among the runners were 18 staff
members of the Institute, the white
AICPA torch glowing on their dark blue
shirts. Together with 9,000 runners rep
resenting nearly 600 corporations, they
competed in the first of the season’s
M anufacturers H anover C orporate
Challenge.
Staff members running the 3 1/2 mile
course included Ed Gehl, Bill Gole,
Matthew Malok, and Jan Sotnikoff of
CPE; Cleo Daniels, Jonathan Knox,
Patrick Lashley, Averisto M endez,
Rafael Vega, and Tom Washington of
CPE Course Assembly; and Jim Blum of
Examinations. Technical Information
sent Rick Rikert and Ray Temple, and
from L ibrary Services came Karen
Simmons and Caleb V isbal. Dave

T

McThomas (Ind. and Practice), Judith
Weiss (Accounting Standards), and
Bernice Sobel of QC Review completed
the roster. They competed in three races,
one for women only, and two separate
events for men.
At the finish line, co-workers cheered
on faltering runners and those sprinting
on a second wind. Their times recorded,
the runners dipped off the course to cool
off in the spray from a fire hose manned
by volunteers.
When the final race was over, staff
members gathered at the beer coolers
and picnic baskets prepared by Team
Captain Anne Tucksmith and Della
DeKay of CPE. There they compared
notes and made plans for their next Cor
porate Challenge.
Each company competes in two of the
three runs scheduled for the summer.
The Institutes next Challenge will take
place Wednesday evening, August 10th.
The team wishes more Institute mem
bers would turn out to spectate and
cheer them on. How about it? Wear blue
and white and come out and holler on
August 10th.

Emergency Rx:
Training Course
Can you distinguish a heart attack
from a severe case of indigestion?
How do you help someone who is hav
ing difficulty breathing? How do you
treat heat stroke?
To help answer these questions, the
H um an Resources D ivision has
arranged for an Emergency Response
Training Course to be given on Tues
day, July 26th to all interested staff
members.
It will be presented at 11 a.m. in
the Board Room on the 5th floor in
order to accommodate as many peo
ple as possible.
The 45-minute course will explain
how to recognize and evaluate an
emergency, and what to do until pro
fessional help comes.
If you have not already signed up in
Human Resourses to attend, we urge
you to do so. It seems the more people
that are trained to deal with an emer
gency, the less likely one is to happen.

Technical Information
Continued from page 1

Division answers about a hundred sim
ilar questions daily that flow in over the
“ Hot L ine’’ from CPAs and others
around the country. These special phone
lines are staffed on a rotating basis by six
members of the Division, including
George Dick, Larry Lindenberg, Lynn
O’Neill, John Santora, Jack Shohet and
Ray Temple. During the course of a year,
they will collectively answer nearly
24,000 questions.
The hot line is the most graphic sym
bol of the way in which Technical Infor
mation provides guidance to the Insti
tu te ’s m em bers on accounting and
auditing problems. According to George
Dick, Director of the Division, “We
answer almost any accounting and
auditing question. We don’t answer tax
or legal aspects of questions or questions
that involve litigation.”
To watch a staff member on the hot
line is to appreciate the phrase “thinking
on one’s feet.” The staffer talks quietly

and calmly—but briskly—referring the
caller to several sections in AICPA publi
cations, then telling the caller how they
apply to his question and how the situa
tion might be handled. A row of books in
easy reach lines a shelf at right angles
above the desk. More books and publica
tions fill a six foot bookcase on the other
side of the room. As soon as one call is
completed, the staff member immedi
ately takes another call, simultaneously
replacing the prior references. A glass of
water stands nearby on the desk.
The primary purpose of the hot line is
to give guidance to AICPA members. At
the same time, it helps the Institute
refine its services by providing an early
warning system on questions that seem
to be troubling the profession. The Divi
sion brings to the attention of the
Accounting Standards Division or the
FASB questions that occur repeatedly.
And frequent questions become the basis
for questions and answers in the Techni
cal Practice Aids looseleaf service.
Usually, questions can be answered

while the caller is still on the phone, but
occasionally the staff member will want
to consult w ith someone in another
departm ent or w ith a member who
might be especially knowledgeable in a
particular area. In those cases, it might
take a couple of days to provide an
answer.
Each staff member also has other
responsibilities within the Division. For
example, two prepare written responses
to letters of inquiry; others prepare
material for Institute publications like
Technical Practice Aids and the Audit
and Accounting Manual; and one person
staffs a senior technical committee.
A weekly schedule is worked out to
provide the necessary phone coverage
while at the same time accomplishing
other work in the Division. Sometimes
the phones are silent, but not often. At
one time, the lines were busiest during
the profession’s peak season—January
through April; now, says George Dick,
“we find that it’s peak season all the
time.”
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Questions and Answers
Continued from page 2

ing the repair bills, so we jointly decided to remove them . I
am in total agreement that the restroom doors should
remain locked at all times. Due to the fact that the fourth
floor is a re-entry point and to insure the safety of our
employees, we have ordered new combination locks which
will be installed as soon as they arrive.
B. If you should notice that the restrooms
have not been cleaned the night before, please notify my
office, extension 6329. I agree that people should be more
conscientious in keeping the restrooms sanitary and neat.
QUESTION: Secretaries should be instructed not to use
First Class Mail envelopes for interoffice mailings. It is a
waste of money and we have interoffice envelopes just for
this purpose.
ANSWER: We felt WGO, as part of Human Resources,
could address this suggestion, since we have frequently
used the imprinted First Class Envelopes for interoffice
mailings. The problem of course, is the lack of a secure seal
on the regular interoffice envelopes, so when sending con
fidential material, in Human Resources we have routinely
enclosed it in First Class envelopes. No more. Purchasing
has provided us with plain gummed envelopes.
QUESTION: It would be helpful if the Employee
Expense Vouchers could have a check-off box to indicate
whether the “amount due employee” should be in cash or
check.
Cash □
Check □
These boxes could be located near the bottom right
hand corner and would eliminate needless calls and ques
tions about how the amount due should be paid.
ANSWER: This is an excellent suggestion which we
will incorporate in the next reprinting of expense vouch
ers. Presently we have approximately 1,500 vouchers on
hand, about a three months supply. Until these forms are
exhausted, it would be helpful if staff members could note
on the vouchers whether the amount due should be in cash
or by check.
QUESTION: On Friday, May 6th at approximately
2:30 P.M. I was in the canteen and I noticed the lady
behind the counter taking care of the large tray of mixed
salad. It was time to be putting it away but instead of
putting the whole tray in the refrigerator, she was separat
ing the ingredients into separate containers with her
hands. It was one of the most upsetting sights I have ever
seen and I passed a second time to make sure I wasn’t
seeing things. Isn’t this against the Board of Health Rules
and better yet—shouldn’t this salad be discarded on a Fri
day afternoon. This note is from one of the employees who
has up to now enjoyed eating in the canteen.
ANSWER: Having researched this situation, I was reas
sured that the salads are served fresh daily. If this person
observed the cafeteria employee separating the salad
ingredients with their hands it was for the sheer purpose of
taking the leftover salad home rather than discarding it.
QUESTION: How come the tuna in the canteen tastes
funny?
ANSWER: This is the first complaint I have received
about the tuna served in the cafeteria. My only suggestion
to you is if this should occur again, please bring it to the
4

attention of the cafeteria manager and your money will be
refunded.
QUESTION: A. What brand of mayonnaise does the
canteen use?
B. Some days it has an “off” taste.
ANSWER: A. Kraft Mayonnaise.
B. Again, if you have any complaints
about the mayonnaise or any of the food served in the
cafeteria, please bring it to the attention of the cafeteria
manager.

August Birthdays
Happy Birthday and Best Wishes for a healthy and
happy year to the following staff members celebrating
their big day in August.
2
2
2
4
4
5
6
7
7
9
10
10
12
12
14
14
14
16

Carol Kobosh
Elizabeth Cich
Graham Goddard
Arthur Lodge
Dorothy Smith
Rolando Cachafeiro
Karen Mullin
Anthony Kemp
Anne Tucksmith
Rita Novick
Barbara Gaffney
David Printis
Roger John
Bertha Fernandez
Emma Carlson
Bob Hatton
Sheila O’Friel
Elma Satterfield

17
17
18
20
21
23
23
23
23
24
25
27
28
29
30
30
31

Debbie Rios
Anthony Smalls
Richard Flynn
Alan Cooper
Barry Edelson
Diane Bertolotti
Richard Litzenberger
Robin Peterson
Donna Wolf
Miguel Burgos
Kenneth Jackson
Joan Fitzgerald
Ray Temple
Tom Kelley
Paul Rosenfield
Marilyn Stoddard
K arl Hoo

Health Insurance
Have You M ystified?
In future issues of WGO, we will try
to take some of the mystery out of our
health insurance plan, by defining terms
and explaining the coverage in layman’s
language.
If you have a question of general inter
est that you feel needs to be answered,
we will welcome its submission. Send it
to Angela Sayyed c/o Human Resources.

Employees in the Spotlight
Congratulations to TONY GRUN
WALD (Purchasing), who took home a
silver trophy as a finalist in the recent
Appeal Invitational Tennis Tourna
ment. The tournament, an annual event
sponsored by the Appeal Printing Com
pany, was held at the West Side Tennis
Club in Forest Hills. Tony competed
with nearly 100 players from publishing,
printing and paper houses in the metro
politan area invited to participate. He
says the trophy, a silver plate, is finding
use as a very special cake tray.
Catch ANN MORELLI (Relations
with Educators) in the soon-to-bereleased Sidney Lumet movie, “Daniel,”
about the Rosenberg trial. Its her first
movie, and she hopes they cut the crowd
scene the right way so you can see her,
but it’s not her first performance.
Ann has been a featured dancer in
such shows as “The Sound of Music,”
“Fiddler on the Roof,” and “Oklahoma,”
appearing in Brooklyn Catholic Chari
ties productions. She’s been dancing bal
let, tap, and jazz since she was three, and
in the last year has performed her own
choreography for “Project Sunshine,” a
volunteer program run by the Mayor’s
office. The program takes her through
out the city to Governor’s Island, the Vet
erans’ Hospital, and various senior citi-
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PR O D UC ER

Pat Duane
You may see them in the halls, three
young women walking about somewhat

Restaurant Guide

★★★★ Excellent
★★★ Try it; you’ll like it
★★ Fair
★ Stay Away

El Fundador, 47th Street between
Avenue of the Americas and 7th Avenue.

Ann Morelli strikes a pose backstage.

zens and nursing homes in Manhattan.
Last December, she received a special
award from Mayor Koch for her work
with the group.
She enjoys the program for two rea
sons. Not only are the people enjoying
her perform ance, but it offers the
change to perform her own choreogra
phy before an audience. She looks for
ward to these performances for the
enthusiastic audiences that greet her.
Even though it’s not the big time, “if they
had their way, I’d be on Broadway,” she
says.
WGO welcomes contributions to this
column, which will become a regular
part of each issue.
nervous and perplexed, and you may
wonder who these unfamiliar faces are.
Unfamiliar for a while perhaps...
BUT... I can assure you that before too
long you will meet and work with our
1983 secretarial trainees, Eileen Murray,
Margaret Piccoli and Donna Taddeo.
The trainees will be familiarized with
the Institute’s policies and procedures,
and then will be available to substitute
for vacationing secretaries.
AND...after successfully completing
the training program during the sum
mer, they will be eagerly awaiting Take
2—Permanent Placement.

This Spanish-Mexican restaurant was
a stretch beyond our budget, but if
you’re feeling affluent (on pay-day per
haps) and want to splurge a little, this
could be the place.
You’ll need a minimum of $10.00
(includes tax and tips) to dine here on the
Mexican combination lunch, replete
with beans, tacos, tortillas, rice, soup,
dessert and beverage. High points are
the black beans, soup, and rice scented
with garlic and spices. For a little more
money, you can try the Spanish entrees,
including paella and shrimps a la creole,
both very good.
The atmosphere is serene, the waiters
efficient and solicitous, and willing to
humor your Spanish. You’ll eat leisurely
and comfortably, and yet be finished
within the hour.
★★ 1/2
Le Cafe, 46th Street and Avenue of
the Americas.
Sensuous salads (lavish your affection
on the pasta salad), stuffed sandwiches,
freshly baked cakes and rolls, and real
butter are the attractions at this cafe and
take-out place.
It’s not fancy, but the food is excellent.
Share a salad ($3.95) and a sandwich
($2.50 - $3.75) with a friend and you’ll be
well-nourished physically and spiritu
ally. They deliver, too.

★
★
★

WANTED:
Vacation
Snapshots
Send us your favorite vacation pic
ture with a note on where you were or
what you did. At summer’s end, we’ll
run the collection in WGO, or post
the photos on the bulletin board. All
pictures will be returned, but please
put your name on the back.

This summers secretarial trainees shown left to right, Eileen Murray, Margaret Piccoli, and Donna Taddeo.
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A Warm Welcome to Employees Hired in
May and June

John Dallas, Word Processor Operator, Text
Processing
Interested in opera and metaphysics, and
reads and writes Greek and Latin.

Angela Marinello, Senior File Clerk, Central
Files
She enjoys dancing, bowling and a “beauti
ful sunny day at the beach.”

A lthea C ollins, C lerk Typist, L ib ra ry
Services
She enjoys cooking, reading about holistic
medicine and asking questions.

Michele Reed, CRT Operator, Library Serv
ices
A student at City College, she likes music and
electronics.

Rosa F a sc ia n o , S e c re ta ry , A u d itin g
Standards
Rosa is an evening student at Baruch College
majoring in Accounting.

Michael A. Tursi, Project Manager, CPE
Technical
He’s an avid Ranger fan, and plays softball,
tennis and basketball.

Kevin M cTernan, O rder Clerk, O rder
Department
Kevin attends N.Y. Institute of Technology
and is an avid runner, already recruited by
our running team.

Kirk Ruehl, Meetings Planner, Meeting and
Travel
Kirk is a basketball player, history and the
ology student and plays jazz and classical
trombone.

Donna Manzi, Order Clerk, Order
Department
She enjoys water skiing and swimming and
likes working with computers.
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E d w ard S. K arl, T echnical M anager,
Federal Taxation
Playing right wing, Ed helped the Washing
ton Blazers ice hockey team win the Mary
land State Championship last season. The
team competes in the N ational Novice
Hockey League.

Laurence P. Schoicket, Financial Account
ant, Financial Management
He’s enrolled in the MBA program at Pace
University and looks forward to passing the
CPA exam.

Dawn Aitken, Clerk Typist, Editorial —
Journal of Accountancy
Dawn likes reading and listening to music.

Welcome Back

Tommy Bodden, Shipping Clerk, Shipping
& Receiving
Tommy enjoys ice skating and working as a
Cub Scout leader.

Kathleen Carter, Coordinator, State Society
Relations
Her hobbies include p h o tography and
watching old movies.

Staff Members Reach Service Anniversaries
Congratulations to Institute employees reaching five and ten year service
anniversaries in July and August.
They include:
Alfonso Ruiz
Berma Grant
Karl Anglade
Ruth Kranz
Margo Jossem
Vincent Cucurillo
Laverne Bembry
Leonard Green
Mary Ann Remo
Irene Cohen
Jose Morales
Carol Hutzel
Melvin Gavron
Diane Phillips
Pat Scharf
Frank Synowiec

Printing Services
Data Entry
Government Relations
Membership
CPE Marketing
Printing Services
Membership Records
Professional Ethics
Customer Services
Office Services
Data Processing
CPE Marketing
Examinations
Editorial—Journal
Text Processing
Federal Government
Relations

10 years
10 years
10 years
10 years
5 years
5 years
5 years
5 years
5 years
5 years
5 years
5 years
5 years
5 years
5 years
5 years

We extend a warm welcome back
to Arturo Davila (Shipping). Arturo
worked for the Institute until 1977, then
left to play minor league ball with the
AA farm team of the Cincinnati Reds. As
a second baseman “blessed with a good
arm ,” he traveled with the team from
Indiana to California, hoping to be
called up to the majors. Recently, he
decided it was time to “get on with my
life,” and, spotting our ad in the paper,
returned to the Institute.
Arturo plans to take business or com
puter courses at Hunter college this fall.
But first, he’ll take one more swing at the
major leagues. On August 22nd he has
what every ballplayer dreams of— a try
out with the Yankees. That day he’ll
wear his “lucky” minor league uniform
with the big red 28 stitched on the back,
pick up a favorite bat and head for the
stadium. We hope you hit one a mile,
Arturo.
7

M ay and June Promotions

Carmen Febres, Secretary, CPE Production

Carol Tompkins, Order Clerk, Circulations

W illie M arshall, Sr. Mail Clerk, Office
Services

B eth F o rre s ta l, O rd e r C le rk , O rd e r
Department

Nancy G odoy-Rivera, Executive Secy.,
Auditing Standards

W illiam Gole, Administrative Manager,
CPE Technical

Insurance Note

Finally, if you go to the emergency
room, that invaluable diagnosis may be
tucked away on the scrap of paper they
give with instructions for after-care.
After you’ve followed the instructions—
keep foot elevated for three days—hang
on to that piece of paper! The bill the
hospital sends you later may list every
thing they did, but omit the problem
that brought you there.
The reason you file a claim is to get
credit for a legitimate expense. Having
the diagnosis will help you avoid delay
and frustration in getting the claim paid.

Filing a Claim?
Get a Diagnosis
Employees frequently ask what they
need to file a health insurance claim.
Along with a completed claim form,
you need a bill with a diagnosis that
shows there is a medical problem. A
diagnosis can be as simple as “earache,”
or as obscure as “lymphadenopathy,”
but both indicate something is wrong.
If the doctor omits a diagnosis or
merely writes “office visit,” Prudential
assumes the expense relates to a check
up or preventive visit, and it is not cov
ered in any way. Like most group health
policies, our insurance covers illnesses
and injuries, not so-called “well” visits.
So, insist that your doctor gives you a bill
with a diagnosis. A chiropractors bill
should also state what specific treatment
he performed.
Bills for lab tests generally arrive
without a diagnosis. In that case, write
on the front of the accompanying claim
form what illness or complaint the tests
were ordered for. Even better, if you pre
viously sent in a claim for this same prob
lem, write a brief note referring to that
bill and doctor.
8

Fran

Fran views gifts at her CPE retirement party.

ment, informally presiding, CPE co
workers and friends gave Fran several
gifts, including a music box with visible
m echanism th at plays “ The Magic
Flute.” Fran, by the way, is a collector of
music boxes.
And, in the great tradition of “Oscars”
and “Tony’s,” Dan awarded Fran the
department’s first “Audi,” a handcrafted
gag statuette with an audio cassette at
the top. The award honored the many
hours Fran spent editing and directing
the taping sessions for the CPE audio
programs.
Fran is using another gift, a china rep
lica of the RCA dog, as a trivia quiz for
friends in Pittsburgh. So far, she writes,
no one can remember the name of that
famous animal.

